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AMS Convenes 
This Month in 
Philadelphia 











ffice employees working with data 

and word processing equipment in 

the *90s will not worry about eye fatigue 

or radiation problems, predicts Alan Pur- 

chase, director of office automation at 

SRI International, a Menlo Park, Calif. 
organization. 

Furthermore, the advanced technol- 
ogy will require less desk space, says 
Mr. Purchase, a panel participant at the 
June 16-19 conference of the Adminis- 
trative Management Society, being held 
in Philadelphia. 


Further Improvements 


Cumbersome CRTs will be replaced by 
flat-panel displays only a few inches 
thick, and which will fold up for move- 
ment from one place to another, Mr. Pur- 
chase states. Other advances, he adds, 
will mean the use of less paper and fewer 
filing cabinets. He attributes these ad- 
vances to increasing storage capacity in 
computers and more rapid retrieval of 
information from permanent, nonerasa- 
ble discs. 

Joining Mr. Purchase as panelists in 
a discussion of managing the office of 
1990 will be Harold T. Smith, an infor- 
mation management professor at 
Brigham Young University, and Walter 
A. Kleinschrod, retired magazine execu- 
tive. The panelists have received re- 
search grants to contribute to a four-part 
study being conducted by the AMS 
Foundation and funded in part by the 
Olsten Corp. 


Range of Sessions 


In addition to the panel, the conference, 
being held in the Wyndham Franklin 
Plaza Hotel, offers 15 technical and 
workshop sessions for experienced man- 
agers as well as for those entering the 
profession. Sessions will cover topics 
ranging from achievement psychology to 
management of new office systems. 
Registrants also have a choice of meet- 
ings on the high tech field, advanced 
management, and improving entrepre- 
neurial skills. 

An association for professional man- 
agers, AMS provides certification and 
other services to more than | 1 ,000 mem- 
bers in North America. 


The Office, June 1985 





An ‘Artful’ Approach in Adapting a Building . , 36 
Century-Old Mill Is Home to Technology Firm ' , 38 
The Design Element In an Automated Office Setting, 

Donna Ward-Hale 7 
Office Design Integrates People and the Workplace, 

Kenneth D. Narva _e 
Work Station Design Is Still a Real Challenge, 

Jack Dunbar , 80 
Offices That Encourage Effort and Innovation , 94 
What We’ve Learned About Lighting for Office VDUs, 

Terry McGowan 
The Cost of Providing a Climate of Comfort, 

Naresh K. Khosla 


PERSONNEL MANAGEMENT 
What Good Is Technology If You Are Faced With Disenchanted Employees?, 
Donald W. McArthur 
A Poor Work Environment Can Cause Health Problems, 
Norman Bodek 
America’s Gift to Human Resource Management, 
Irene H. Florida 
How to Tame the Tension Of the Automated Office, 
Denise Austin 
Low Productivity? Blame Management .................... May, 64 
Flexible Work Schedules Benefit Aerospace Firm May, 114 
Time-Recording Systems Are Versatile Performers May, 153 
Bringing the Time Clock Into the Information Age, 
Mark S. Ain 
Right or Wrong in Employee Relations 


May, 169 
Jan., 88; Feb., 60; March, 60; 
April, 98; May, 100; June, 63 


PRINTERS 

New Electronic Printers Create Quality Documents, 
George W. Swepson ..... 2.6.2 200000- re eee ee March, 98 

A Printwheel Gets Its Due, 
Don Dempsey 


PRINTING/TYPESETTING / 

Seven Areas Are Vital to Automated Printing Fields 
Richard E. Durtschi it 

Of Printers, Lasers and Computers in Publishing, 
PE IE ain 6 hee a Sree wena 


RECORDS MANAGEMENT 
Records Managers in the Age of Information, 

Fred V. Diers ’ an., 116 
Records Reflect History of Yakima Indian Nation, ‘ 

ae ae en een ee”. eee ee ee Apr., 105 
Records Management Vital To Public Power uae 

George A. Lazlo ‘ ., 110 


REPROGRAPHICS 


Standard Oil Controls Its Reproduction Costs 
In-House Duplicator Speeds Center’s Teaching Process ........ March, 100 


SHREDDERS 
Security Begins With Office Paper 


SOFTWARE 
Software System With Tailored Interface ‘eb., 154 
Integrated Software Vendors Off Target March, 181 
Integrated Software System Spurs Productivity Gains a | 
Accountants’ Role In Software Use Pe 
Quality Assurance With Well-Managed Software, 

Don Mussatto 


March, 112 


March, 76 


Che Office, June 1985 


* Buy * Sell * Lease 


Up to 40% SAVINGS on 
REFURBISHED UNITS 


Guaranteed Acceptable 
for IBM Maintenance 


IBM Displaywriters § 


NEW OR USED 
FEATURES AND UPGRADES 


5525 OFFICE ADMINISTRATIVE 
SYSTEMS — DATAMASTERS 


6670 PRINTERS 
SYSTEM/34/36 


CDB FINANCIAL, INC. - 


6620 Jim Miller Road 
Dallas, Texas 75228 
(PALSKYL EXEC) 


Circle Reader Service Card No. 424 





FOR 
WERE FIGHTING Fe ‘ 

















SPECIAL FEATURES: Easy to 
use, will not dry up in pen, even 
flow, quick drying. 


PO BOX 817 
Wheeling IL 60090 
TEL: 312-520-4906 


Dealers Wanted « Request our brochures 








Circle Reader Service Card No. 425 
191 








Document Management: Software Is the Link, 
Donald J. Newman 

Focus on Software, 
Thomas J. Hargadon Jan., 79; Feb., 28; March, 32; 


April, 48; May, 42; June, 26 


TELECOMMUNICATIONS 

The Automated PBX and Its Far-Reaching Capabilities, 
Gordon R. Gordetsky 

Electronic Network Service Is as Close as a Dial Tone, 
A. Fred Dassler 

Telecommunications In the New Environment 

Telecommunications Insights, 
Alan H. Jordan Jan., 80; Feb., 58; March, 42; 
April, 58; May, 48; June, 60 


TELECONFERENCING 
Modern Meetings With Video Teleconferencing 


TELEPHONE SYSTEMS 

Phone System Geared to Handle TV Firm’s Needs . . 

Cellular Technology: Some Issues and Answers, 
Jose Reines 

Business Phone Systems: Take an Objective Look, 
Charles K. Vaughn 

Cellular Phones Still a Mystery 

How to Hold Down Long-Distance Costs, 
Michael T. Finnin 

Cellular Mobile Phones Are Off and Running, 
Judith Pirani 

Mobile Telephones Have Big Business Potential, 
Robert C. Martin 


TEMPORARY HELP 


Temporary Employees Are Meeting Industry Needs, 
Barry Wright 
Automation’s Demands Being Met by Temporary Employees 


VOICE-DATA SYSTEMS 

Voice-Data: Harnessing Power Over Information, 
William R. Mays 

Integrated Voice and Data: There Are Achievements, 
Kate Lee Johnson 

The Integrated Voice and Data PBX: Who Needs It?, 
George R. Moskoff 


WORD PROCESSING 

Integration Is Answer to Distributed Word Processing, 
Madeline Kaplan 

Speeding the Document Preparation Process 

Document Incompatibility and How It Can Be Cured, 
Robert Blackshaw 
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Mobile Phone 
Market Growth 
Tied to Costs 








A™ cost and service of cellular tele- 
phones drop, more potential 
owners are being attracted, says Venture 
Development Corp.’s study, “Cellular 
Mobile Radio 1984-1990.” 

Almost four of ten potential buyers 
surveyed indicated interest in a cellular 
phone purchase, but only when retail 
prices drop to the $500 level. More than 
half the respondents said the most they 
would willingly pay for monthly service 
(access fees plus monthly charge) is 
under $50. This price sensitivity is caus- 
ing growing pains now, but in the long 
run could lead to industry stability. 


Price-Slashing Occurs 


Crowded retailer markets and a lower 
than anticipated demand in some areas 
have encouraged cellular telephone 
price-slashing, says VDC. Price declines 
are putting intense pressure on retailers, 
particularly as the initial sales from sys- 
tem start-ups begin to slow. Manufac- 
turer margins will also be feeling the 
pinch. 

Faced with recouping their capital in- 
vestments and marketing expenses, serv- 
ice providers are fine-tuning their rates 
to boost subscriber numbers and reve- 
nues. Some are offering limited free ac- 
cess time, others are lowering rates over- 
all, while some are lowering off-peak 
rates in particular, the study notes. 


Another Problem 


Declining prices alone will not sell cel- 
lular service and telephones. Public un- 
familiarity, according to VDC research, 
is another problem that industry partici- 
pants must cvercome. Over 54% of 
those surveyed said they were only 
somewhat familiar with the cellular serv- 
ices offered. 

Despite the near-term pressure on 
profits, however, providers with the pa- 
tience, pocketbooks and marketing 
knowledge to survive will be able to 
enjoy the fruits. And when a truly port- 
able model becomes a reality, cellular 
telephones will do very well. 

The study is available from VDC, One 
Apple Hill, Natick, Mass. 01760. 
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